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Vet-to-Vet Committee 
Members for HWC, Laura 
Marfut and Frank Waldron

Hospice of Washington County (HWC) recognizes 
the unique needs and the importance of the United 
States Veterans in our community who are facing 
life-limiting illness. HWC has created a Vet-to-Vet 
Volunteer Committee to help establish programs 
to honor our local veterans and strengthen 
the organization’s connection to these special 
individuals. The program is part of We Honor 
Veterans, a program of the National Hospice 
and Palliative Care Organization (NHPCO), in 
collaboration with the Department of Veterans 
Affairs (VA). The goal of We Honor Veterans is 
simple – to care for and honor those who have 
served when they reach the end of life.

The Vet-to-Vet Volunteer Program will focus on 
three main programs. The first is a Veteran Pinning 
Ceremony. The ceremony is carried out with the 
intent to honor and recognize a patient’s service 
to our country and help them find closure and 
peace as they near the end of life. The program 

gives patients the 
opportunity to talk 
about their military 
service and share part 
of their story with fellow 
veterans. By sharing 
their story, a sense of 
meaning and purpose 
can be gained by the 
Veteran.

“When I was 
discharged in 1972 
from the Navy, things in 
our country were in a turmoil over Vietnam,” stated 
Frank Waldron, Hospice Volunteer and Vet-to-Vet 
Committee Member. “There was no respect much 
less appreciation for the military. The day of my 
discharge our Commanding Officer warned us not 
to wear our uniforms home because it was too 
dangerous.  
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I am pleased to partake in such a ceremony, 
celebrating our veteran’s sacrifice in the past to the 
present in such a personal way.”

The second program that the committee is 
establishing is a quarterly program, which will 
educate, engage, and expand awareness to 
Veterans and their families. The first is a special 
breakfast to honor our Veterans. The breakfast is 
free of charge for veterans and their guest. It will 
be held from 8:30 a.m. to 10:30 a.m. on Saturday, 
November 9 at the Morris Frock American Legion 
Post 42 at 405 Northern Avenue in Hagerstown. 
The keynote speaker for the program is Deputy 
Secretary of Veterans Affairs for Maryland Robert 
Finn. (see insert) Space is limited so we will have 
attendees register by calling 301-791-6360.

The third Veteran program in which HWC will take 
part is the Veteran History Project. The United 
States Congress created the Veterans History 
Project (VHP) in 2000 as part of the American 
Folklife Center at the Library of Congress. The 
purpose of the project is to collect, preserve 
and make accessible the accounts of America’s 
wartime veterans so that future generations may 
hear directly from veterans and better understand 
their selfless service.

“I believe that each vet has their own view of their 
service. For me, I’m always uncomfortable when 
someone says “thank you for your service” to me 
since I believe I received much more than I could 
ever pay back,” stated Hospice Volunteer and 
Vet-to-Vet Committee Member Bill Ruland. “So to 
make a small down payment for what I received, I 
should pass that appreciation on to others who are 
more in need of recognition.”

If you are a Veteran, please consider joining 
our volunteer team to assist with our We Honor 
Veterans Program. 

If you are interested in participating in this very 
special program, please contact Lindsay Anderson, 
Volunteer Services Director, at 301-791-6360 or 
laanderson@hospiceofwc.org.
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“I cannot do all the good that the world needs.  
But the world needs all the good that I can do.”

Jana Stanfield

There have been several significant milestones this 
past year, and very soon we will be celebrating 
yet another new accomplishment! After a year of 
planning and coordination we will be starting new 
hospice operations in Franklin County, PA! The 
journey that led us to this decision was planted 
early last year, as we looked for opportunities 
to expand our mission, purpose, and brand of 
hospice to new communities.

Our home base for operations has been 
established in Chambersburg, PA and will host 
a dedicated staff as well as a medical director 
that will have responsibilities exclusively for our 
patients and families in Franklin County. Our team 
will be working very closely with the two Wellspan 
hospitals in the community as well as the nursing 
homes, and established physician practices.

It was important for us to establish an organization 
that would grow organically and locally in order to 
best meet the needs of the unique communities in 
Franklin County. There is tremendous excitement 
throughout our organization as we prepare to 
extend our mission into new communities across 
the state line. Another important element of the 
work that will take place there is the establishment 
of a community advisory board that will be made 
up of local leaders who can help us through our 

journey and ensure that we 
become deeply embedded 
within Franklin County.

The communities there 
are natural neighbors with 
several hospice providers 
but none with the expertise, 
outreach, and quality standards that have defined 
our organization in Washington County for almost 
40 years!

The timeline for initiating our work there is projected 
to begin sometime in the 4th quarter of this year as 
we await for State and Federal final approvals. We 
look forward to impacting new lives in our region 
very soon!

A MESSAGE FROM THE CEO

Ernesto Lopez

CEO CORNER
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Hospice of Washington County (HWC) is 
holding the Second Annual Doey’s House 
Lights For Love Event and Memory Walk on 
Sunday, December 8, 2019. Individuals can 
honor and remember loved ones’ with luminaries 
placed around Doey’s House and walk in their 
loved ones’ honor or have a volunteer walk in 
their honor. The funds raised through this event 
will support Hospice of Washington County’s 
Benevolence Program.

The event will begin at 4:00 p.m. with a Social 
Time in which attendees will be treated to goodies 
and hot chocolate in a heated tent. Prophets of the 
Abstract Truth will entertain from 4:00 p.m. to 4:45 
p.m. At 4:45 p.m., the Remembrance Walk will 
begin. The walk will conclude with the lighting of an 
evergreen tree on Doey’s House Lawn and then the 
names will be read for each luminary purchased.

Each light can be purchased for a donation of $10 
and will include being of part of the memory walk. 
First Energy Foundation is a sponsor of this event.

“Through Lights For Love, Hospice of Washington 
County gives family members a special occasion 
to honor and remember their lost loved ones. Our 
little tree grows each year, and regardless of the 
season, is a symbol of the compassionate service 
Hospice delivers to family members after their 

loved ones are gone,” stated Melissa Fountain, Co-
Chair of the Annual Gifts Committee.

“The Benevolence Fund provides basic emergency 
needs to our patients and families at a time when 
they need it the most,” stated Senior Director of 
Development, Community and Public Relations 
for HWC, Karen Giffin. “When our staff visits our 
new patients, they often find that the patients have 
insufficient food, heat or cool air, or gas to go to 
the doctor’s. The Benevolence fund is a stopgap 
measure while our social workers work with the 
many community organizations to provide on-
going support. This fund will insure that immediate 
support is given to our patients and their families.”

Individuals can also leave a legacy by having 
the name of a loved one permanently placed at 
Doey’s House, Washington County’s only hospice 
house. There are many opportunities including 
personalized stone pavers and other naming rights. 
Pavers require a $250 donation and there are a 
number of naming opportunities at a variety of 
levels Doey’s House.

Event partially sponsored by First Energy 
Foundation. More information on these programs 
designed to honor and remember your loved ones 
can be obtained by calling 301-791-6360 or email  
HWC-DevelopmentTeam@hospiceofwc.org.

With eighty attendees, Tea, Bags and More was 
held on Aug. 13, 2019 from 5 p.m. to 8 p.m. at 
Historic Milestown Farm, in Williamsport. At the 
event, each attendee was treated to a formal and 
traditional Afternoon Tea Menu with special finger 
foods and desserts catered by Kitze’s Lounge, 
and of course, a special variety of teas. The 
main event at this tea party was that each of the 
attendees left with a designer purse. Names were 
drawn, and the first person had the first choice 
and it went until the last person had the last 
selection but did receive two purses.

Susan Woods was the creator of the event and 
underwrote the cost of the purses. “I loved 

having tea parties as 
a child and thought it 
would be fun to have 
one with the purses for 
an event.”

This unique event raised 
$9,500 and fun was had 
by all. Special thanks to Susan Woods for all the 
hard work and for donating all the purses, tea 
cups and more and to Don and Mary Bowman 
who opened their home for the event. The 
committee for the event included Susan Woods; 
Mary Bowman; Marjorie Hobbs; Cynthia Perini; 
Christy Turner and Samantha Bodnar.

DOEY’S HOUSE LIGHTS FOR LOVE & MEMORY WALK

TEA, BAGS & MORE RECAP

DEVELOPMENT

Susan Wood, Melinda Malott 
and Cynthia Perini enjoying 

tea, bags & more!
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Doey’s House is the Intensive Care Unit for 
Hospice.  Our interdisciplinary team of highly 
skilled doctors, registered nurses, social 
workers, counselors, nursing assistants, 
chaplains, and volunteers work together 
to provide several types of state-of-the-
art medical care as well as emotional and 
spiritual support in a home-like setting. 

The clinical team members are experts at severe 
pain and symptom management.  Doey’s House 
has become the alternative to hospital treatment 
and admission for our Hospice patients.  Doey’s 
House is not a residential facility, but a place for 
short term, highly acute needs to be managed 
and care coordinated, with a goal to return the 
patient back to their home setting whenever 
possible, as we know how important that is to 
our patients and families.

Often, a patient will meet our hospice team 
for the first time in a hospital setting. If it is 
determined by our medical staff that the patient 
has significant pain and symptom management 
needs upon our initial assessment, that patient 
may be taken to Doey’s House as a first-time 
hospice patient immediately to manage pain 
and symptoms that are not able to be controlled 
in the home setting. These patients will need 
hospice care at the General Inpatient, or “ICU” 
level upon arrival at the inpatient unit.  As our 

expert teams find the right solutions to make our 
patients comfortable, we can then focus on a 
plan to transition into the home setting for that 
patient, whether it is in a facility or the house 
they’ve lived in all their life.  A patient in the 
home setting already on Hospice service that 
experiences acute pain and symptom needs 
that we cannot get controlled at home can also 
be brought to Doey’s House to receive more 
aggressive pain and symptom treatment.  

Doey’s House is also utilized at times for respite 
stays to give caregivers a much-needed break as 
part of the Medicare Hospice benefit.  Caregivers 
work hard to ensure patients receive all the care 
they need. Under respite care, a terminally-
ill loved one who is a hospice patient can be 
temporarily checked in to Doey’s House for up 
to five days to allow the caregiver to get some 
much-needed rest and time away from the 
rigorous demands of daily caregiving.

Doey’s House is not designed to be a residential 
facility where hospice patients can go to live, 
but we work with families to arrange care, 
equipment, medications, and other support to 
transition a loved one from Doey’s House to 
home. Through Doey’s House, the family will 
have the time and training to work toward the 
goal of making a successful transition to home.

“Having my mother at Doey’s House in her final hours, while a very traumatic loss for me, became 
a peaceful journey for Mom. The serenity of Doey’s House made us feel like we were in our own 

private bubble. The staff was wonderful and treated Mom with tenderness, dignity and grace right 
to her last breath. I will forever be grateful to our team at Hospice and the staff at Doey’s House 

for the way they treated not only my mother, but also me and my family.” - Yvette Blanchard

WHAT IS DOEY’S HOUSE FOR?
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The Williamsport Redmen Tribe #84 hosted 
Budfest this summer and raised $15,000 to help 
Hospice of Washington County’s Doey’s House. 
The WIlliamsport Redmen Tribe #84 is a non-profit 
organization devoted to inspiring a greater love for 
the United States of America and the principles of 
American liberty. Along with the women’s auxiliary, 
and the Degree of Pocahontas, the organization 
supports various charitable, youth, and educational 
programs.

Budfest consists of three individual events held 
in June including a golf tournament, kickoff event 
and a music fest. Each year the committee helps a 
nonprofit with the net proceeds.

“The Williamsport Redmen Tribe #84’s employees, 
members and volunteers are proud to support 
Doey’s House,” stated Ty Stotler, Club Manager 
Williamsport Red Men Tribe #84. “Not only do 
the services provided by Hospice of Washington 
County (HWC) benefit members of our community, 
but also many of us on a personal level as well. It 
is an honor to know that our donation will assist in 
providing care for those in their time of need.”

As the exclusive licensed provider of hospice care 
in Washington County, Maryland, HWC’s goal is 
to surround the patient and family with a personal 
team of professionals who know how to manage 
even the most difficult situations. HWC is governed 
by an elected Board of Directors and currently 

serves over 200 Washington County residents who 
live at home with family, in nursing homes, assisted 
living facilities or group homes. HWC promises to 
empower patients and families, assisting them in 
creating an extraordinary end-of-life experience.

Doey’s House, the hospice inpatient unit for HWC, 
was designed for hospice patients and their 
families in order to provide a comforting setting 
when pain and symptoms need to be managed 
in a professional environment. During this intense 
phase of symptom management, both patient 
and family will be comforted by an expert team of 
caring professionals in a setting that provides many 
of the comforts of home.

“We are much honored that the Budfest Committee 
and the Williamsport Redmen Tribe #84 selected 
Doey’s House as the recipient,” stated Karen Giffin, 
Senior Director of Development  
and Public Relations. “In the  
first year of operation, Doey’s  
House cared for over 200  
patients and their families.  
With donations such as  
this one, we will be able  
to continue the quality  
end-of-life care for  
Washington County.”

BUDFEST RAISES $15,000 
FOR DOEY’S HOUSE

COMMUNITY

Williamsport Red Men Tribe #84 gives a check for 
Doey’s House for $15,000 to HWC’s Senior Dir. of 

Development and Public Relations Karen Giffin. The 
proceeds were from Budfest 2019. Pictured left 

to right are Ty Stotler, Tara Toms, Tim Fraker, Terri 
Hornbaker, and Megan Budnicki.
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EMPLOYEE SPOTLIGHTS
Hospice of Washington 
County (HWC) recently 
announced Duane 
Musgrove as the new 
Senior Manager for 
Bereavement and 
Spiritual Care Services, 
as well as the Chaplain 
for Doey’s House. Duane 
will be providing spiritual 

and emotional care for our Hospice and LifeCare 
patients and families. He comes to HWC with 
over 36 years of ministry experience in Maryland, 
Kentucky and Delaware; including Associate 
Pastor, Worship Pastor, Administration, Missions, 
and Pastoral Care and Counseling. Duane is no 
stranger to HWC as he previously served as a 
Chaplain for us for four years.

“My role allows me to partner with our 
hospice team members to assure that our 
patients, families, community members, and 
staff at hospice are being provided excellent, 
compassionate and appropriate spiritual and 

emotional care,” stated Rev. Musgrove. “I am 
thankful that I can journey with people as they 
navigate through some of the most significant, 
stressful and intimate times of their lives. Facing 
death, grief and loss takes courage, vulnerability, 
trust and companionship; and I am grateful that 
we can walk alongside those who need to be 
surrounded by caring people.”

With a B.S. from Towson University, Duane 
went on to receive a Master of Divinity from 
The Southern Baptist Theological Seminary in 
Louisville, Kentucky and he was ordained in 1994. 
He is a member of the American Association 
of Christian Counselors and the Monocacy 
Valley of College of Pastoral Supervision and 
Psychotherapy.

Rev. Musgrove went on to say that he is looking 
forward to enhancing and expanding our ability 
to provide emotional and spiritual care for our 
patients and community members through the 
support of our excellent chaplains, spiritual 
counselors, and bereavement counselors.

Shana Wolfe 
has recently 
been appointed 
the Chief 
Financial 
Officer for 
Hospice of 
Washington 
County. Ms. 
Wolfe has 

over twenty years of healthcare experience, and 
most recently served as the Director of Finance at 
Trivergent Health Alliance, a company formed in 
partnership by Meritus Health, Frederick Memorial 
Hospital and Western MD Hospital (Cumberland).

“I see my main responsibility as being a steward 
of the organization’s assets so that we are able 
to provide care to our community for a very, 
very long time,” stated Shana Wolfe. “I also see 
a key responsibility being to provide financial 
information to the appropriate parties in a 
transparent manner that clearly shows that we are 
prudent in managing our assets and committed to 
using our resources to serve our community.”

Ms. Wolfe has earned an A.A. in Accounting and 
Business from HCC in 1979; BSBA in Finance 
from Shippensburg University in 1982; and an 
MBA from Hood College in 1995. She has been 
a Certified Management Accountant (CMA) since 
1982 and Certified in Healthcare Compliance 
(CHC) since 1999. 

Ms. Wolfe stated, “I’m excited to see us expand 
into southcentral Pennsylvania, since that’s my 
adopted home. It’s fascinating from a business 
finance perspective to watch something start from 
the ground up. I’m also looking forward to aligning 
our financial reporting with the Multi-View Model. 
It’s very service-focused and goal-oriented, 
and that makes it a tool that focuses on serving 
patients while being financially sustainable at the 
front of everyone’s mind. Money is only a means 
to service, and I want to ensure that we can 
provide the items and care that our patients need, 
not just today, but far into the future”.

Rev. Duane Musgrove

Shana Wolfe and accounting team
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CLINICAL

Over the past four years, LifeCare of 
Washington County has been growing not 
only in numbers but also in relationships 
with various specialists of particular disease 
processes that are common in the community. 
Cancer is one of the common diagnoses for 
patients who are served by LifeCare. 

A diagnosis of cancer brings with it a certain dread 
and uncertainty to both the patient and the family. 
In the midst of this uncertainty, patients, families, 
and doctors are often reluctant to speak of the 
prognosis of the disease and most conversations 
surround the availability and the process of 
treatments. In the midst of those discussions, 
more and more oncology practices are introducing 
a palliative care specialist as a resource when 
treatment options are introduced.

Often, the treatment for a cancer diagnosis brings 
with it physical, emotional and mental challenges. 
The palliative care specialist is an important part of 
the team and is able to address these challenges; 
the earlier the challenges are addressed the 
better the quality of life for the patient. Palliative 
interventions provide relief from the symptoms, 
pain and stress that are an inevitable byproduct 
of both the disease and the medical intervention. 
It can provide an extra layer of support at any 
stage of disease. The American Society of Clinical 
Oncology now recommends that palliative care be 
an integral part of standard oncology practice, and 
that it be offered to all cancer patients shortly after 
diagnosis.

For many people (including some physicians), 
palliative care is thought to be another term for 
hospice care; but hospice care is only a small 
specialized part of palliative care. According to the 
Center to Advance Palliative Care (CAPC), palliative 
care “is specialized medical care for people 

living with serious illness. It focuses on providing 
relief from the symptoms and stress of a serious 
illness—whatever the diagnosis.” Palliative care is 
offered to anyone with serious illness, regardless 
of age or stage of disease, and it can be provided 
while patients are undergoing active treatment to 
cure the illness.

Our cancer patients, especially those who 
experience LifeCare early in their diagnosis, 
receive the following benefits: 

• Relief of symptoms such as pain, shortness of 
breath, fatigue, constipation, nausea, loss of 
appetite, and difficulty sleeping;

• Understanding of the disease and diagnosis, 
and help to weigh the side effects of treatments 
against the symptoms of the disease itself;

• Help to clarify treatment goals and options, 
giving the patient more control over care and 
bringing relief to caregiving and family stress;

• Coordination of care with doctors and other 
providers; 

• Connection with individualized resources to 
address concerns such as legal and financial 
matters, transportation, and employment 
issues. 

LifeCare of Washington County helps patients with 
a cancer diagnosis to maintain a high quality of 
life while seeking a cure for their cancer. One of 
our cancer patients who has been benefiting from 
LifeCare services said, “My nurse practitioner Barb 
taught me to work through the fear of dealing with 
my illness, she helps me to stay positive. When I 
think about what all the LifeCare team has done for 
me, I think of a quote by Coco Chanel, ‘The most 
courageous act is to think for yourself.’ LifeCare 
doesn’t just help with the physical symptoms, but 
has helped with the emotional struggles as well. 
LifeCare dishes out positivity.”

RELIEF IN UNCERTAIN TIMES
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HELPING HANDS OF HOSPICE EVENT

This holiday season, we invite you to join us in 
remembering loved ones who have died. Because 
grief can be so painful and overwhelming, we 
are sometimes scared into believing that in order 
to begin the healing process, we must sever the 
bond we had with our deceased loved one. It is 
actually quite the opposite. By maintaining that 
special bond, by commemorating the lives of loved 
ones, by keeping their memory alive, we are better 
able to find that special place in our heart that is 
reserved only for them. The relationship continues, 
just in a different way.

As the holidays approach, we ask you to take time 
to reflect on your deceased loved ones - on their 
lives, the impact they had on your life, and what 
their death has meant to you. 

We also invite you to honor their memory by 
creating an ornament to be hung on our Trees of 
Remembrance located at our Main Office at 747 
Northern Avenue, as well as at Doey’s House at 
11370 Caring Pathway Lane. We will provide you 
with an ornament you can personalize with the 
name of your loved one or a message you wish to 
convey.

After you place your loved one’s ornament on the 
tree, we encourage you to remove a decorative 
ornament from the tree. Take the decorative 
ornament home and place it on your own tree in 
memory of your loved one who has died.

Beginning Tuesday, December 3rd and throughout 
the month of December, we hope you will stop by 
the Northern Avenue Main Office (Mon-Fri, 8:00-
5:00) or Doey’s House to help us decorate these 
special trees, and remember the ones we love 
during the holiday season.

REMEMBRANCE TREES

BEREAVEMENT

Hospice of Washington County’s Helping 
Hands of Hospice Event has been 
slated for Tuesday, November 12, 2019 
from 5:00 p.m. – 8:00 p.m. at the new 
Maryland Theatre Ballroom at 21 South 
Potomac Street. The event will feature 
speakers, music and information bringing 
experienced attendees closer to the hospice 
mission and introducing new guests to the 
impact of HWC’s end-of-life services.

Hospice care helps people with terminal 
illness remain in their homes, whether that 
be their own private home, nursing home,or 
assisted living facility. HWC provides 
services to everyone who is medically eligible 
regardless of their ability to pay, which is 
why their fundraising efforts are so critical. 

While Helping Hands is a fundraiser, it is an 
outstanding outreach tool. Guests attend free 
of charge. “Regardless of whether attendees 
can make a financial contribution, we hope the 
individuals can come and receive an increased 
understanding of hospice services provided 
to our community”, stated Karen Giffin, Senior 
Director of Development and Public Relations. 

The event is being sponsored by First 
Energy Foundation and RBC Wealth 
Management and music entertainment is 
being provided by Prophets of the Abstract 
Truth. There is no cost to attend the event; 
however, guests must register by calling the 
Development Department at 301-791-6360.
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Although many people consider the holidays, 
“the most wonderful time of the year,” it 
can actually be one of the toughest times of 
the year for those who are struggling with 
grief and loss. People often begin to experience 
immense sorrow, feelings of anger, depression, 
loneliness and sadness right around Thanksgiving 
and continuing into the new year.

While others may be enjoying the sights and 
sounds of the holidays; the music, lights, holiday 
parties and festive decorations that are meant to 
bring us joy, all of those things may also serve as 
painful reminders of our loss. Our loved one is 
not with us physically, so it can be difficult to feel 
connected to those around us, and to the purpose 
of the holiday season.

If you’re wondering how to get through the 
holidays this year without your loved one, 
here are some things to think about that might 
be helpful:

1. Remember that grief is a part of the 
healing process. Some people may be 
resistant to actually sitting with the feelings 
they’re feeling, and experiencing the full range 
of emotions that accompany grief and loss. 
But, giving yourself permission to feel the loss, 
is part of the healing. Oftentimes people will try 
to escape, avoid or medicate feelings by over-
indulging in food, drinking too much alcohol, 
or by just being too busy, instead of giving 
themselves the freedom to acknowledge and 
sit with their experience. Attempting to pretend 
the holidays don’t exist or numbing the pain 
of loss simply prolongs the anguish. Allowing 
yourself to experience your feelings is a healthy 
step toward healing from loss.

2. Be patient with yourself. Realize that it’s not 
going to be easy, and do only those things that 
are special, meaningful or important to you. It’s 
okay to set healthy boundaries and not feel like 
you have to agree to every request; be willing 
to say no if that’s what you need. Eliminate 

the unnecessary, and set appropriate limits on 
what you do and what you spend. Do not over 
commit yourself. 

3. Make a plan. Realize that this is going to be a 
new holiday - very different than holidays of the 
past. Think about changing some traditions or 
starting new ones. 

4. Build in times to relax over the holidays; 
take time to just breathe, remember and 
reflect. 

5. Take the initiative and make your own 
plans if you do not want to be alone over the 
holidays. Invite a neighbor to join you, throw 
your own party, or sit quietly with someone 
you feel safe and vulnerable with during those 
difficult days. Do something you truly enjoy-
don’t do things just out of obligation or to 
please someone else.

6. Some of the worst holiday stress arrives 
post-season. Plan something pleasant in 
January and February to help diminish the 
letdown. 

7. If stress, anxiety, depression, or loneliness 
become overwhelming, it may be helpful to 
consult a mental health professional. It’s okay 
to ask for help.

8. Think ahead about a response you might 
give to someone who says, “Merry Christmas” 
or “Happy New Year.” 

9. Be patient with those who are unaware of 
the death. Think of a way to let them know in 
advance.

10. Find a way to honor your memories. 
Consider creating a special way to remember 
and memorialize the person you’ve lost. 
Whether you decide to place a special 
ornament on your tree, light a candle every 
night, or fix your loved one’s favorite food, 
honoring your loved one is a tangible reminder 
that although the person we love is gone, the 
love never dies.

GRIEF DURING THE HOLIDAYS
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HOSPICE OF WASHINGTON COUNTY VOLUNTEER 
CELEBRATES 20 YEARS OF SERVICE!
BY MARY DIEHL, VOLUNTEERS SINCE 1999

After graduating from junior college in my 
hometown of Hershey, PA., I came to Maryland 
as a volunteer with my church through Brethren 
Volunteer Service. I was assigned as Activities 
Director at Fahrney-Keedy Home in Boonsboro.

After my year of volunteering, I stayed in 
Washington County, where my life took many 
unexpected turns. In 1996, my husband died from 
cancer. During his illness and after his death, I 
was supported in so many ways by my church, 
friends, family and co-workers. I wondered how 
people got through these situations without a good 
support system. I began to question where my life 
was headed, when I saw an ad for volunteers for 
Hospice of Washington County (HWC). I wasn’t 
sure I could even do something like that, but I 
wanted to give back the help I had received, so 
I took the training class in the fall of 1999. I soon 
found out that my life experiences could be helpful 
to other families facing terminal illness and death.

I have been a Companion Volunteer for many 
years, and later helped to start the 11th Hour 
Vigil program, where I really found my calling and 
am still active with today. To be with a patient in 
their final days and hours is a deeply moving and 
spiritual experience for me. Many vigils found me 
back at Fahrney-Keedy, bringing me full circle from 
my early volunteering years. Good memories!

I have served in a variety of positions at HWC, 
in addition to companion and vigil volunteer, 

including reading the volunteer report at weekly 
IDT meetings, helping with events, baking many 
cookies, serving on the ethic committee, and 
just recently, helping with the support groups 
of the Bereavement Department. Again, my life 
experiences have been helpful to others. I have 
enjoyed meeting other dedicated volunteers.

Looking back, I have learned that it is not so 
much what you do or say that matters to patients 
and families. It is caring and being present that is 
important, and I am thankful that I have been able 
to make a difference in so many lives. In difficult or 
emotional situations, my faith in God has carried 
me through.

My family, a son and a daughter, have always been 
my greatest joy, and now I am blessed to watch 
my three granddaughters grow up, go to college, 
marry and have families of their own. My 2 year old 
great-granddaughter keeps me young and busy. 
I have always enjoyed working in my yard and 
decorating my home for the changing seasons. 
My daughter and I have recently begun making 
greeting cards together. We joke that the most fun 
is buying all the supplies!

Many changes have occurred at HWC over the 
past 20 years, staff has come and gone, but the 
core value of compassionate care for patients at 
the end of life and support for their families, has 
remained constant. I feel blessed to be a part of 
the HWC community.

VOLUNTEERS

Mary Diehl being honored 
for her service at the annual 

volunteer picnic

1111



NEWSLETTER CALENDAR OF EVENTS

Save the Date!
ONGOING
⋆   1ST & 3RD MONDAY OF EVERY 

MONTH  
10:30 AM - 12:00 PM

Hearts of Hope 
HWC Office Northern Avenue

⋆   2ND & 4TH THURSDAY OF EVERY 
MONTH  
5:30 PM - 7:00 PM

Hearts of Hope 
HWC Office Northern Avenue

NOVEMBER
⋆   FRIDAY, NOVEMBER 8 

5:30PM  

Fall Remembrance Service
Cornerstone Community Church 
20519 Beaver Creek Rd, Hagerstown, 
MD

"   SATURDAY, NOVEMBER 9 
8:30 AM  
HWC’s Veterans Day 
Breakfast
Call for reservations 301-791-6360.
Morris Frock American Legion  
405 Northern Ave., Hagerstown, MD

"   TUESDAY, NOVEMBER 12 
5:00 PM  
Helping Hands of Hospice
Call 301-791-6360 for reservations
Maryland Theatre Ballroom

"   SATURDAY, NOVEMBER 23   
10:00 AM - 2:00 PM

International Survivor of 
Suicide Day Workshop
HWC Office Northern Avenue

DECEMBER
⋆   TUESDAY, DECEMBER 3 

5:00 PM  

Teen Connect: Dealing 
with the Holiday "Blues" & 
Ornament Making Workshop
Teens are invited to attend to learn 
how to deal with their grief & honor 
their loved ones. 
Hagerstown Library, Young Adult 
Classroom 

"   SUNDAY, DECEMBER 8 
4:30 PM  
Lights for Love
Doey’s House
11380 Caring Pathway Lane, 
Hagerstown, MD

⋆   TUESDAY, DECEMBER 10  
5:30 PM 

Coping with the Holidays 
Workshop
Adults are invited to attend to learn 
practical skills & honor their loved 
ones. 
HWC Office Northern Avenue

In addition to the programs above, one-time seminars, workshops, & presentations may be scheduled. Please visit our website for 
a list of current programs: hospiceofwc.org. If you wish to be added to the mailing list, removed from the mailing list, or if there are 
any corrections that need to be made, please call Hospice of Washington County at 301-791-6360. Prefer to get our newsletter in 
an email? Please let us know by sending your email address to aebrown@hospicefowc.org.

EVENT KEY

⋆  BEREAVEMENT EVENT

♥  VOLUNTEER EVENT

"  DEVELOPMENT EVENT

*  COMMUNITY LIFE CENTER EVENT

The breakfast is free of charge for veterans and guest. It will be 
held from 8:30 a.m. to 10:30 a.m. on Saturday, November 9 at 
a the Morris Frock American Legion Post 42 at 405 Northern 
Ave. in Hagerstown. The keynote speaker for the program is 
Deputy Secretary of Veteran Affairs for Maryland Robert (Bob) 
Finn. Space is limited so register by 301-791-6360.

KEYNOTE SPEAKER FOR 
VETERANS BREAKFAST

Deputy Secretary of  
Veterans Affairs for  

Maryland, Robert Finn



Call 301-791-6360 for more information or email kmgiffin@hospiceofwc.org

There is no charge to attend. 
An RSVP is required for admission.

Helping Hands of Hospice is a fundraiser, and 
pledging opportunities will be available.

speakers, music, 
and information 
highlighting the 
Hospice Mission 
and the powerful 
impact of 
end-of-life services.

Featuring

Tuesday, November 12, 2019
5 p.m. - 8 p.m.

Maryland Theatre Ballroom
27 S. Potomac St., Hagerstown, MD

HOSPICE OF WASHINGTON COUNTY

HELPING
HANDS
of Hospice

A Salute to Hospice Services During National Hospice Month

A Salute to Hospice Services During National Hospice Month

Thank you to our sponsors:



Hospice of Washington County, Inc.
747 Northern Ave.
Hagerstown, MD 21742
(301) 791-6360
www.hospiceofwc.org

NAME TO BE READ

  IN MEMORY OF (DECEASED)   IN HONOR OF (LIVING)

DONATED BY

ADDRESS

PHONE EMAIL

All orders must be received by November 26th to be included in the reading of the names.
Please mail or drop off to: Hospice of Washington County, 747 Northern Ave., Hagerstown, MD 21742

For Questions please call us at 301-791-6360

LIGHTS FOR LOVE - SUNDAY, DECEMBER 8, 2019
Doey’s House, 11370 Caring Pathway Lane, Hagerstown, MD

4:00 PM - 4:30 PM - Social Time • 4:30 PM - 5:00 PM Memory Walk • 5:00 PM - 6:00 PM - Reading of Names
Funds raised from these events will support Hospice of Washington County’s Benevolence Fund
$10.00 per light. One Name per sheet please. Order as many as you like. Please Print.

LIGHTS TO HONOR & REMEMBER LOVED ONES

ADDRESS

NAME ON CARD CREDIT CARD #

SIGNATURE OF DONOR(S) EXPIRATION DATE SECURITY CODE

Billing address (if different from above)


