MOMENTS MATTER
2021 FALL UPDATE

NIEL AUGUSTINE: A PATIENT STORY
Written by Charlene Augustine
My husband and I could not have traveled our
journey without our faith, our family, and our
friends, as well as the folks at John R. Marsh
Cancer Center and Hospice of Washington County.
My husband, Niel Augustine, was a man bigger
than life, who never met a stranger and was always
there to help wherever needed. He met people and
accepted them right where they were.
Niel and I were high school sweethearts, torn
apart by life’s circumstances, reunited and married
twenty-five years later. We were each other’s best
friend, loving unconditionally. Niel brought that
same love into the lives of our children, Jessica
and Jim, and our grandson, Cameron. He loved his
family dearly.
Niel had a way of connecting with youth and
was passionate about his calling. Pastor Victor
Johnson, said, “As our youth pastor, he had a
tremendous faith in the Lord. He was a man of

God who lived the
word of God. He was
very energetic and
very positive. There
was nothing that Niel
thought couldn’t be
achieved. He trusted in
the Lord to do it.”
On January 7, 2020,
with that same trust,
Niel & Charlene Augustine
we entered the battle
against cancer. Niel’s
doctor, Dr. Khan,
and his nurse navigator, Valerie, allowed Niel to
battle with dignity, believing God would heal him.
He depended on Valerie and knew she listened
to him. She described him as being a “dynamic
person who made his presence known wherever
he went. Spiritual and always thinking of others.”
“He brought meaning to my career as a nurse
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Patient Story Continued...
navigator by helping me see things from his
perspective on cancer and dying. He was a
friend, whom I miss!”
Knowing his time was near, Niel insisted on
going to Doey’s House. Everyone there was
kind and compassionate. Their goal was to
control his pain, giving him the quality of life
he deserved.
My love went home to the arms of Jesus
on August 26, 2020. Although, I wasn’t
there, the nurses and Chaplain Duane
Musgrove were there by Niel’s side. I will be
forever grateful for that and for the care they
showed me, my family, and friends on that
day. They encouraged us to be with Niel as
long as we wished. I will always remember
the comfort the pastor and staff at Doey’s
House gave to us on the worst day of my
life.
Hospice has continued to be there for us.
We attended the memorial drive and the
remembrance service, which were both
beautifully done. I would not have been able
to heal as much as I have, without the love
and support of my grief counselor, Maria
Reed. She makes it clear that whatever
you’re feeling at any given moment, is what
you’re supposed to be feeling. Plus, IT’S OK
TO CRY!
My husband was an incredible man. I thank
everyone who was there for us during the
illness and for continuing to still be there
for me.
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CALENDAR
OF EVENTS
BEREAVEMENT
DoveTales: Grief Camp for Children
Friday, October 22:

Drive-thru Memorial and Reunion Event, Doey’s House

International Survivors of Suicide
Loss Day

Saturday, November 20: 				

Individuals are encouraged to access resources and
sign up for events at:
Please reach out to the HWC bereavement team for
more information.

CEO CORNER

Honoring Loved Ones this 		
Holiday Season				
November – December 2021 			

A MESSAGE FROM OUR CEO, ERNESTO LOPEZ

https://afsp.org/international-survivors-of-suicide-loss-day

The Hospice of Washington County Bereavement
and Development teams will be offering a variety of
options to creatively honor your loved one during this
holiday season. Please stay tuned to our social media
channels and hospiceofwc.org for more information.

Ongoing Hearts of Hope		

		

On the first and third Monday of the month at
10:30 a.m., along with the second and fourth
Thursday of the month at 5:30 p.m.

DEVELOPMENT
Business Breakfast

Tuesday, November 9:				
Maryland Theatre, 21 S Potomac St, Hagerstown, MD

Lights of Love & Memorial Drive
Sunday, December 5:

Drive will begin at 747 Northern Ave. and end at
Doey’s House on Pathway Lane, Hagerstown.

VOLUNTEERS
Veterans Breakfast Drive-Thru
Saturday, November 6:

Morris Frock Post 42, 405 Northern Ave., Hagerstown,
MD

As our community and the world continues
the drive towards recovery after a very difficult
and challenging year-and-a-half, Hospice
of Washington County continues to focus
diligently in preserving the quality and the
service of care for all individuals and their
loved ones living at home with serious illness.
Throughout the pandemic, the organization
has had to shift and adjust to restrictions and
modifications in accordance to Centers for
Disease Control’s (CDC) prevention guidelines
and recommendations. Through this timeline, our
services have had to adapt but have continued
to consistently provide the support and care that
is so critical during this stage in life and disease
process. Our team of dedicated care providers
have gone through great lengths to ensure that
our patients and their families are safe by utilizing
safety and protection tools such as 3M™ N95
Masks, face shields, protective gloves, and
splash proof gowns. In addition, our staff goes
through regular Covid testing, contact and travel
monitoring, and most recently, companywide
Covid vaccinations. Each of these actions were
taken to ensure that we can continue to safely
care for the delicate health of our patients and
the loved ones that care for them.

healthcare providers have endured through
the greatest challenge of our generation. Each
day I am amazed by the strength, courage,
and dedication that each of our staff members
demonstrates in ensuring that the appropriate
care and attention to detail is being provided to
each and every person.
As the only hospice and palliative care provider
in Washington County, we are proud of our 40+
years of dedicated service to our community.
This past year we entered a new community
(Franklin County, PA) and have already started
impacting the lives of patients and families there.
Despite the restrictions imposed through the
pandemic that limit our access to the hospitals,
nursing homes, and even community physicians,
Franklin Hospice has quickly grown over these
past months and has gained a reputation of
responsiveness, attention to great detail, and
terrific customer service.
As we all look forward to a time when we can
return to life as it was before COVID, we want
ensure that we are still here, serving our mission,
and ensuring that the quality of care, attention
to detail, and service experience is never
compromised, regardless of external factors.

Although we are still in the fight against COVID,
and the road to completion still feels far away,
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DEVELOPMENT

LIGHTS FOR LOVE
Hospice of Washington County (HWC) is holding
the Fourth Annual Doey’s House Lights for Love
event with a memorial drive on Sunday, December
5, 2021. Individuals can honor and remember
loved ones through luminaries placed around
Doey’s House and participate in a memorial drive in
their loved ones’ honor. The funds raised through
this event will support Hospice of Washington
County’s Benevolence Program.
Each luminary can be purchased for a donation of
$10 and will include being a part of the memory
drive. Participants will receive car signs in which
they can write their loved ones’ names from 4 p.m.
to 5 p.m. at our staging area. The map of the route
will be given out, and the memorial drive will start at
747 Northern Ave. and end at Doey’s House.
“Due to COVID-19, we had to change the format
of the event last year, and it was very meaningful
to the attendees,” stated Melissa Fountain, CoChair of the Annual Gifts Committee. “We are
very honored that we will be able to continue
this tradition in a unique way that meets CDC
guidelines and keeps participants safe.”
“The Benevolence Fund provides basic emergency
needs to our patients and families at a time when

they need it the most,” stated Associate Vice
President of Mission Advancement Karen Giffin.
“When our staff visits our new patients, they
often find that the patients have insufficient food,
inadequate heating or cooling needs, or gas to
go to the doctor’s. The Benevolence Fund is a
stopgap measure while our social workers work
with the many community organizations to provide
on-going support. This fund will ensure that
immediate support is given to our patients and their
families.”
Individuals can also leave a legacy by having
the name of a loved one permanently placed at
Doey’s House, Washington County’s only hospice
house. There are many opportunities including
personalized stone pavers and other naming rights.
Pavers require a $250 donation, and there are a
number of naming opportunities at a variety of
levels available at Doey’s House.
The event is sponsored by Middletown Valley Bank.
More information on these programs designed
to honor and remember your loved ones can be
obtained by calling 301-791-6360 or emailing		
HWC-DevelopmentTeam@hospiceofwc.org.

COMMUNITY DONTATIONS
SHEEHY OF HAGERSTOWN, THE MAXWELL NIESSNER FUND &
C&O CANAL DAYS CRUISE IN CAR SHOW
Throughout these unprecedented times, Hospice
of Washington County is grateful for the support
and commitment of individuals and organizations
within our community that contribute to quality
end-of-life care.

Sheehy of Hagerstown

We are thankful for organizations such as Sheehy
Hagerstown for donating $1,500 towards our My
Wish Program, providing patients with an endof-life wish. The donation was part of a monthly
program in conjunction with WDVM-TV, “The Gift
of Giving Back,” where Sheehy donates time or
money to a local charity. We are honored to be
chosen by this generous organization.

The Maxwell Niessner Fund

Individuals in the community help to make a
large impact as well. Thanks to the family of Max
Niessner for making a generous donation to HWC
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from The Maxwell (Max) Niessner Fund. This fund
at the Community Foundation of Washington
County is dedicated to supporting HWC’s grief
support teams who helped the Niessner family by
providing grief support. Their donation will support
our International Survivors of Suicide Workshop
offered in November. We are grateful for the
support of our community that allows us to support
to those who need it most.

C&O Canal Days Cruise in Car Show

The 7th Annual C&O Canal Days Cruise in Car
Show held in memory of Jone Bowman on Aug.
28, 2021 was a huge success. Mason Dixon
Region AACA Show Chairman Irv Gish presents a
check from the proceeds of the event for $5,400 to
HWC’s AVP of Mission Advancement Karen Giffin.
The funds will help Doey’s House. Special thanks
to the members of the Mason Dixon Region AACA,
event participants, volunteers and the Bowman
Family for helping HWC help their patients.

We are greatful
for the support
and commitment
of individuals and
organizations.
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EMPLOYEE SPOTLIGHT
BEREAVEMENT COUNSELOR
Hospice of Washington County offers
Bereavement Counseling free of charge to
Washington County residents. Counseling
Services are not only provided for families and
loved ones of hospice patients, but also for
community residents who have experienced
a loss for any reason, such as a loss due to
suicide, drug overdose, or sudden death.
In 2020, the COVID-19 pandemic became a
reality, and its consequences caused significant
loss, including lives, livelihoods, social/physical
connections, our usual way of life, and how we
grapple with death and mourning.
“Grief is an emotional, cognitive, functional,
and behavioral reactions a bereaved person
might experience as a result of loss,” stated
Duane Musgrove, HWC’s Senior Manager
for Bereavement & Spiritual Care Services.
“Although grief is a normal process, in some, it
can become prolonged or complicated, requiring
intervention. Moreover, aspects of COVID-19
have made the grieving process more difficult,
such as ambiguous loss that has no resolution
or closure including social isolation, the need to
isolate hospitalized patients, rendering families
unable to visit or say goodbye, and disruptions
in mourning rituals such as not gathering for
funerals. Mental health and school mental health
personnel are often not fully trained on helping
patients manage grief, loss, and bereavement,
especially in the types of situations seen during
this pandemic.”
Since this pandemic, Hospice of Washington
County’s Bereavement Department has had
an influx of calls not only from hospice families
but from the community as a whole. In fact, in
2020, they made over 3,000 individual hospice
family contacts and over 900 contacts to the
community. This department also runs a number
of support groups, such as Hearts of Hope,
Teen Grief, DoveTales Children Camp, Overdose
Support Group, and Suicide Support Group. In
addition, the Bereavement Department provides
services such as educational workshops and
community events including Remembrance
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Services, Pregnancy and Infant Loss Awareness
month, and International Survivors of Suicide
Loss Day.
All this work had been facilitated by two fulltime bereavement counselors, and the same
growth has been experienced in 2021. Therefore,
Hospice of Washington searched for assistance
to fund a third bereavement counselor for one
year.

the team,” stated Stephanie. “My passion has
been to support people who have experienced
the loss of someone they love. Bereavement is
a unique kind of work that truly is a life calling.
Hospice of Washington County has always
held a special place in my heart but having that
opportunity to intern and see its direct impact
into our local community was a really important
in my career decision to join the bereavement
team at Hospice of Washington County.”

“We cannot thank our community partners
enough for their assistance with funding this
position for the first year,” stated Karen Giffin,
AVP of Mission Advancement. “Bereavement
Services are needed for so many in our
community. We believe that this position will be
vital in this upcoming year, and we will establish
a fund so that we can continue to have this third
position in the future.”

FOOD TRUCK
HWC’s Celebrity Waiter Challenge began with a
Food Truck Event on Thursday, August 19, 2021.
There was a $5 donation to enter the event, with
all proceeds benefiting Hospice of Washington
County and Doey’s House. Guests were able to
meet the celebrities and enjoy food, desserts, and
coffee from local food truck vendors. The Celebrity

Waiter Event concluded on Friday, September 24
with a Gala Dinner at Fountain Head Country Club.
HWC raised $2,500 at this first-time kick-off event.
We thank the celebrities, food truck owners, staff,
and all attendees for a success that will help us
help our patients.

Stephanie Nalley
Bereavement Counselor

Thanks to the Howard & Anne Kaylor and Irving
M. Einbinder Charitable Foundations, Stephanie
Nally was hired as HWC’s third Bereavement
Counselor. Stephanie is a graduate of Liberty
University and has an Associates of Arts
Degree in Psychology, Bachelors of Science in
Psychology in Crisis Counseling. Stephanie most
recently worked for SpiriTrust Lutheran Home
Care & Hospice as the Admission Care Liaison
for Wellspan Hospitals.
“I previously completed an internship with
Hospice of Washington County in the
bereavement department for my undergraduate
degree last fall and absolutely loved working with

7

BEREAVEMENT

DOVETALES 2021:

SUPPORT PROGRAM FOR
GRIEVING CHILDREN AND
FAMILIES
HOSPICE & PALLIATIVE CARE MONTH
NOVEMBER
IS NATIONAL
HOSPICE AND
PALLIATIVE CARE
MONTH. THIS
YEAR’S THEME IS
“IT’S ABOUT HOW
YOU LIVE.”
BEREAVEMENT

SPIRITUAL CARE MONTH
HWC would like to honor our Spiritual Care Team
during Spiritual Care Week, October 24-30, 2021.
The theme for this week is “Advancing Spiritual
Care Through Research.” Spiritual Care is one of
the many resources our patients and families have
access to with Hospice of Washington County
Our Chaplains journey alongside hospice patients
and their loved ones to provide compassionate
care and counseling as they face important life
questions and decisions. For more information on
connecting with a Chaplain or the interdisciplinary
teams HWC provides, visit hospiceofwc.org.
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Hospice of Washington County, along with other
hospice and palliative care programs, across the
country are reaching out to raise awareness about
hospice and palliative care. Hospice is not a place
but high-quality care that enables patients and
families to focus on living as fully as possible despite
a life-limiting illness. Palliative care brings this holistic
model of care to people earlier in the course of a
serious illness.
HWC is very proud to have cared for our community
for over 40 years. This is due to the extraordinary
efforts of our staff, volunteers, and community. We
have assisted our patients and their families with
focusing on living as fully as possible.

Hospice of Washington County and Franklin
Hospice are excited to host the annual DoveTales
Children and Family program in October 2021!
DoveTales is designed for children (ages 6 - 13)
who are coping with the death of a loved one.
DoveTales is an educational, nurturing, and safe
place for children to share their stories and to
meet others “who get it.”
DoveTales offers the opportunity for children and
families to learn practical skills for coping with
their grief, and memorialize their loved ones.
There is NO cost to attend this annual program,
courtesy of community and private donations
including The Pink Donut Foundation, The
Jennifer Fund and private individuals.
On Saturday October 2, 2021 a Kick Off
event was held at the Hospice of Washington
County corporate office parking lot located
at 747 Northern Ave, Hagerstown Maryland.
Campers and their families were invited to meet
program staff and volunteers, participate in
creative art activities, pick up all of their camp
gear and materials, and enjoy a special treat.
Each registered camper was provided with a
personalized care package with all of the art
materials for the next phase of the program.
Hospice of Washington County and Franklin
Hospice has teamed up with BEACON House
Inc. again to offer an interactive online program
for 3 weeks. The Interactive Virtual Learning and
Connection phase will be offered October 3 October 22. Campers, families, and volunteers
are invited to access a customized online
curriculum to continue to connect and engage in
grief educational activities at home. Each week

will have a creative theme and family-based
activity.
On Friday October 22, 2021, a Closing Memorial
Drive and Luminary Event will be held at 6pm
- 8pm. All current and past campers, families,
and volunteers are invited to participate in
this special reunion and memorial event. The
event will begin at the Hospice of Washington
County Corporate Office parking lot. Then the
group will form a procession drive to Doeys
House located at 11370 Caring Pathway Lane,
Hagerstown Maryland. Luminaries will be set up
at Doey’s House to honor and memorialize loved
ones. DoveTales is also pleased to offer dinner,
courtesy of a local food truck.
Are you looking for a unique volunteer
opportunity? DoveTales is in need of caring and
compassionate adult volunteers to assist with
camp activities and serve as “Big Buddies.” All
training will be provided and background checks
are required.
For more information, please contact the Hospice
of Washington County and Franklin Hospice
Bereavement teams at 301-791-6360 or email
Maria Reed at mdreed@hospiceofwc.org. Please
visit our website, hospiceofwc.org/grief-support/
dovetales-children’s-program to complete the
camper and volunteer applications.
Spaces are limited and applications are required.
All camper and volunteer applications are due by
Friday September 24, 2021.
Please note that all COVID-19 protocols and
social distancing must be followed during the
events on October 2 and October 22.
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VETERANS DAY
VET-TO-VET COMMITTEE IMPLEMENTING IMPACTFUL PROGRAMS
ANNUAL VETERANS BREAKFAST ANNOUNCED
Military service members often come home with
special issues that remain unresolved for decades.
They may have seen combat and even witnessed
comrades die in battle. As people approach the
end of their days, they often reflect on the events
that shaped their lives and character. For that
reason, Hospice of Washington County joined
the We Honor Veterans program, which marks
a collaboration between the U.S. Department of
Veterans Affairs and the National Hospice and
Palliative Care Organization (NHPCO).

Trees

REMEMBRANCE

This holiday season, we invite you to join us in
remembering loved ones who have died. Because
grief can be so painful and overwhelming, we
are sometimes scared into believing that in order
to begin the healing process, we must sever the
bond we had with our deceased loved one. It is
actually quite the opposite. By maintaining that
special bond, by commemorating the lives of loved
ones, by keeping their memory alive, we are better
able to find that special place in our heart that is
reserved only for them. The relationship continues,
just in a different way.
As the holidays approach, we ask you to take time
to reflect on your deceased loved ones - on their
lives, the impact they had on your life, and what
their death has meant to you.
We want to invite you to honor their memory
by allowing us to place an ornament on our
Remembrance Trees this year. Due to COVID-19
restrictions, we are asking the community to
submit the names of their loved ones, and a
member of our Bereavement Team will personalize
and place their name on an ornament on both of
our Trees of Remembrance, located at our Main
Office at 747 Northern Avenue, as well as at 		
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In order to implement the We Honor Veterans
programs and to help it expand, local veterans
were recruited to facilitate compassionate listening.
The Volunteer Veteran Group has held pinning
ceremonies, organized quarterly events to educate
and engage, and participated in the Veterans
History Project through the Library of Congress.
Doey’s House at 11370 Caring Pathway Lane. Your
loved one will also be remembered and honored
during our Winter Remembrance Service, which
will be recorded in November.
Please visit our website, hospiceofwc.org/griefsupport/bereavement-services, and fill out the
form, or call our main office at (301) 791-6360 and
our receptionist will gladly receive your information.
Thank you for allowing us to remember those who
have died in our community; we hold them in our
hearts during this holiday season.

The next upcoming event for the Vet-to-Vet
Committee will be the Annual Veterans Breakfast.
“The Veterans Drive-Thru Breakfast will be
held from 8:30 am to 10:30 am on November
6, 2021 at the Morris Frock American Legion
Post 42 located at 405 Northern Ave. in
Hagerstown,” stated Laura Marfut, Chair of the
Vet-to-Vet Committee and Army Veteran. “All
Washington County veterans are invited, and each
may bring a guest. Veterans who would like to
attend can call 301-791-6360 by 		

October 28 to make a reservation. The breakfast
is being underwritten by The Michael G. Callas
Foundation.”
As well as planning the breakfast, the committee
conducts special services for vets, such as
pinning ceremonies. These ceremonies are small
bedside celebrations involving family members
and veteran volunteers, being conducted virtually
during the pandemic. The ceremony includes
the national anthem, the military service song,
acknowledgement of the patient’s military
contribution, and involvement of family and friends.
“Veterans are also presented with a certificate
and a flag pin. A patient may also dress in uniform
for the ceremony. The pinning ceremonies are
impactful and emotional events,” stated Ms.
Marfut.
Committee members include Ms. Marfut are Barry
Kerstetter, Jay Koch, Kelvin Newby, Bill Ruland,
Cliff Schramm, Kenneth Wilson, and Eddie Shaw.
“It is vital to honor all of our veterans; therefore,
Hospice of Washington County is looking to
expand the committee to increase veteran
programs,” stated Rachel Turner, Volunteer
Coordinator for HWC. “If you are a veteran in
Washington County and would like to help other
veterans in hospice, please call 301-791-6360.”

Starting on Wednesday December 1st, we also
invite you to stop by the main office of Hospice of
Washington County located at 747 Northern Ave,
Hagerstown to pick up a holiday gift bag. The gift
bag will be available for pick up Monday - Friday,
8 AM - 5 PM. Each gift bag will contain a special
memorial ornament, candle, and worry stone to
offer comfort during this holiday season. If you are
in need of extra support, please reach out to the
HWC bereavement team to learn more about our
individual and group support services.
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Hospice of Washington County, Inc.
747 Northern Ave.
Hagerstown, MD 21742
(301) 791-6360
www.hospiceofwc.org

LIGHTS TO HONOR & REMEMBER LOVED ONES
LIGHTS FOR LOVE & MEMORIAL DRIVE - SUNDAY, DECEMBER 5, 2021
Doey’s House, 11370 Caring Pathway Lane, Hagerstown, MD
Funds raised from these events will support Hospice of Washington County’s Benevolence Fund
Luminaries are $10.00 per name to sponsor. We ask that you place one name per sheet and please print.
IN MEMORY OF (DECEASED)
NAME TO BE READ

IN HONOR OF (LIVING)
DONATED BY

ADDRESS
PHONE

EMAIL

Billing address (if different from above)
ADDRESS
NAME ON CARD

CREDIT CARD #

SIGNATURE OF DONOR(S)

EXPIRATION DATE

SECURITY CODE

All orders must be received by November 26th to be included in the reading of the names.
Please mail to: Hospice of Washington County, 747 Northern Ave., Hagerstown, MD 21742
For Questions please call us at 301-791-6360

