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PURPOSE:
To prevent HWC staff members from discriminating against other staff members, patients or other customers based on race, color, religion, age, sex, sexual orientation, genetic information, disability or place of national origin.

POLICY:
· According to Title VII of the Civil Rights Act of 1964 and its implementing regulation, HWC will, directly or through contractual or other arrangement, admit and treat all persons without regard to race, color, religion, sex, sexual orientation, disability or national origin in its provision of services and benefits.

· According to Section 504 of the 1973 Rehabilitation Act and its implementing regulations, HWC will not, directly or through contractual or other arrangements, discriminate based on disability (mental or physical) in admissions, access, treatment or employment.

· According to the Age Discrimination Act of 1975 and its implementing regulation, HWC will not, directly or through contractual or other arrangements, discriminate based on age in the provision of services unless age is a factor necessary to the normal operation or the achievement of any statutory objective.

· According to Title II of the American with Disabilities Act of 1990, HWC will not, based on disability, exclude or deny a qualified individual with a disability from participation in, or benefits of, the services, programs or activities of HWC.

· According to Title II of the Genetic Information Nondiscrimination Act (GINA) of 2009, HWC will not, based on genetic information about an employee, an applicant, or their family members, exclude or deny a qualified individual from participation in, or benefits of, the services, programs or activities of HWC.  
PROCEDURE:
· HWC will post information regarding these federal regulations in the office.

· HWC provides patient services without regard to race, color, religion, age, sex, sexual orientation, disability (mental or physical) or place of national origin.

· Any person who believes she or he has been subjected to discrimination or who believes he or she has witnessed discrimination based on disability, in contradiction of the policy stated above, may file a grievance under this procedure.  It is against the law for HWC to retaliate against anyone who files a grievance or cooperates in the investigation of a grievance.

· Grievances must be submitted to the Chief Executive Officer or designee within 30 days of the date the person filing the grievance becomes aware of the alleged discriminatory action.

· A complaint may be filed in writing, or verbally, containing the name and address for the person filing it (“the grievance”).  The complaint must state the problem or action alleged to be discriminatory and the remedy or relief sought by the grievant.

· The Chief Executive Officer or designee will investigate the complaint to decide its validity.  This investigation may be informal, but it must be thorough, allowing all interested persons to submit evidence about the complaint.

· The Chief Executive Officer or designee will issue a written decision on the grievance within 30 days of it being filed.

· The grievant may appeal the decision by filing an appeal in writing to HWC within 15 days of receiving the Chief Executive Officer’s decision.

· The HR Generalist will maintain the files and records relating to such grievances.

· The availability and use of this grievance procedure do not preclude a person from filing a complaint of discrimination based on disability with the regional office for Civil Rights of the US Department of Health and Human Services or the Equal Employment Opportunity Committee (EEOC).
· HWC will inform all agency personnel of this process during their orientation process.

· For Visually-Impaired Patients:

· HWC staff members will read aloud all documents normally provided to the patient and find out that the person has heard and understands what is read.  The HWC assessment nurse documents this in the medical record.

· For Hearing-Impaired Patients:

· HWC staff member interviewing the patient finds out the preferred methods of communication (paper and pencil, lip reading or sign language).

· Obtaining the use of a TDD:

· Hearing or communicatively-impaired individuals who have access to a TDD instrument can call the Relay Service to enable them to talk with HWC staff members.

· For Patients Who Require an Interpreter:

· HWC will obtain assistance from others who speak languages other than English.

· If an interpreter in the required language is not available, the AT&T Language Line may be used.  Calling AT&T accesses directions for this service.

· If the patient requires a certified sign language interpreter, HWC will consult the community resource list.  

· For Communicatively-Impaired Patients:

· The patient with expressive or receptive language deficits will be assessed regarding the need for a consultation with a speech therapist to decide appropriate, effective use of assistive devices such as flash cards, communication board, etc.  HWC will obtain physician approval for the consultation.
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